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Joseph Anthony Wozniak

	Experience:
	Over a decade of experience repairing and maintaining a wide variety of computer and audio/visual equipment, as well as setup and operation. 

Head web designer for Dempsey Graphics, a local design and photography firm, maintaining all of the computer and presentation systems they use with their clients. 

Traveled across the western United States setting up and maintaining computers and audio/visual equipment, alone and in teams. 

Owned and operated a professional-caliber home recording studio, with home-made and personally reconditioned gear. Proficient in repairing mixers, keyboards, amps, etc.

Part of the Advanced Broadcast Journalism program in High School, using and repairing video and audio production equipment.



	Employment:
	Dempsey Graphics, Aug. 07 to Present.
Web Design, Computer Administration, Computer Repair, Client Presentation.

Rentsys, Jan. 07 to Aug. 07

Trade show & convention computer and A/V setup. On-site maintenance. Repair department. Client coordination.

Geek Squad, Oct. 05 to Jan. 07

Awarded MVP of the store for the fall quarter. Computer diagnosis and repair. Troubleshooting. Clerical. Recordkeeping. Tracking service orders in shipping and at remote repair locations. Creating, coordinating and implementing action plans for fixing problems and preventing mistakes in processing customer units. Customer Service, both telephone and counter.

Mojave Ampworks, Dec. 04 to Oct. 05

Worked with new and vintage amplifiers, mixers, keyboards, etc. Rebuilt the company website with PHP, built on a MySQL database. Designed the Vintage Amplifier message board, presently with over 10,000 users. Converted preexisting user database and organized email campaigns. Implemented a web advertising management system, tracking advertisers and statistics. Managed advertiser accounts and billing.



	References:
	RJ Phillips – Manager, Rentsys. 702-387-9775

Michael Waller – Friend, Coworker. 702-875-2529


